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What is 
Neighbourhood Networks?
Neighbourhood Networks facilitates local 
networks of support for vulnerable people 
already living in their own homes or working 
towards that objective. 

A network is made up of nine other people 
all of whom live within a reasonable walking 
or short travelling distance of one another. 
A member of staff, called a Community 
Living Worker, is recruited who already lives 
in the Network area.  Community Living Workers can be available during the day, 
evenings and at weekends. Network Members negotiate the support they receive 
at a time and in a manner that makes sense for them. 

The Community Living Worker’s job is to help members get support with running 
their own homes, getting involved in their communities and getting to know 
one another and each other’s skills and gifts. By doing this the members of the 
Network start to support each other too. This means that members are less 
dependent on having staff to do things for them and can take more control over 
their own lives.

What can I get out of 
Neighbourhood Networks?
You will get flexible, responsive support 
to manage your tenancy. You can receive 
support with forming friendships and 
relationships within and out with your 
Networks. You will have opportunities to have 
fun, try new experiences and develop your 
skills and gifts. You can get support to get to know people and places in your area.   
You will have a chance to have your say, be heard and make a contribution, not just 
in the Networks, but also in the community where you live.



“I can meet up with 
other members. We 
meet by ourselves 
without the CLW and 
I am thinking about 
joining a cookery 
class and the CLW is 
helping me to do that. 
I will meet more new 
people when I do this.”“NN staff have in the past 

helped me to understand 
letters about my tenancy. 
I am ok with this now. I 
am aware that the help is 
still there if I need it.”
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Members Quotes – REACH Evaluation 2008

“We make sure no-one is left 
alone when travelling at night 
and I don’t have any worries as 
I know the area well. I know a 
lot of people and feel they look 
out for me so I feel safe.”

What can I put into 
Neighbourhood Networks?
We believe that everyone has skills and gifts 
and that sharing these with each other makes 
us stronger. We encourage members to support 
one another wherever they can. We believe that 
everyone should have a voice and be included 
in making important decisions about Networks 
and about the organisation too. This might mean 
going along to Network Meetings or getting 
involved with the Neighbourhood Networks newsletter, the Improvement Council 
or standing for election on the Management Board.  As one of our members says:

“The thing with Neighbourhood Networks is, if you want to get something out of it, 
then you have to put something in.”

There are many ways to put something into Neighbourhood Networks and 
however you get involved, it is your choice!

What have other members said 
about Neighbourhood Networks?

“The CLW (Community Living Worker) helps me to find out 
what is going on. If I say I am interested the CLW will help 
me get more information e.g. cookery classes. The CLW tells 
me about these things quite a lot.”

“They give me advice if I ask for it or need it. Neighbourhood 
Networks has struck the balance right – not too intrusive, not 
too pushy. They phone you and ask you if you’re alright.”



How do I find out more?
There are many ways to find out more about 
Neighbourhood Networks.

You could try visiting our website on 
www.neighbourhoodnetworks.org 

You could try emailing us at 
info@neighbourhoodnetworks.org

You could also try contacting our National Office 
on 0141 314 0027

We can arrange for you to meet a member of 
staff, watch a DVD about the service or get some 
leaflets and information to tell you more. It 
may also be possible to arrange to meet some 
members of a Network. 

Address 
Neighbourhood Networks, 

Unit F11, Festival Business Centre, 
150 Brand Street, Glasgow 

G51 1DH. 

Registered charity no: SC028984 
Company no: SC193638
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