Values

* everyone is different
and we should all
be respected and
encouraged to be“all
we can be”

everyone should be — “ | y Neighbourhood Networks is ideally placed to
encouraged to strive

towards their dreams . & & assist you along this journey.....

and goals

there should be a | S Ay
healthy balance B - o Contact

between responsibility S & 1 a Springboard to an}'fhing”r‘ |

Personalisation puts the person at the centre as a participant in shaping the
services they get, and allows them to work with professionals and their carers to
manage risk and resources.” [CHANGING LIVES: The report of the 21st Century
Social work Review: Scottish Government: 2006]

and having time to

enjoy life

sharing skills & gifts

makes us stronger

and

giving & receiving support is important to help us grow | “They give me advice if | ask

we can all be involved in making where we live, for it or need it. Neighbourhood
work and socialise a better place Networks has struck the balance

feel saf h h .e I right - not too intrusive, not too
we feel safer when we have positive, equa pushy. They phone you and ask

relatiqnships with others and this is important you if you're alright.”
to feeling we belong.

Thinking Outside the Box

e
=\ ' ol — /7~
Additionally, the creativity and flexibility of the model offers local authorities the a m / \\ \ / y \\
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opportunity not just to prevent costly crises, but also to reduce the cost of services for E - : E - ~
people whose high levels of support are no longer commensurate with their needs, hopes E H B ;“ m = \ m HHE - m =

or aspirations as adult citizens.

@neighbour

This emphasis on effective prevention, community capacity, active citizenship and
value-for-money could not be more timely or relevant given the currently diminishing
resources available for public services and the attendant pressures to revert to more
institutional, less personalised forms of support. It is also an approach that assists local
authorities to address and meet the national Community Care and Concordat outcomes.
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National Outcome No.6: Principles

We live |onger and healthier lives: * People have the ability to help themselves | -
) . . * Networks are about supporting each other F b Sl =
“I can meet up with other members. We meet |mproved health Ond We“belng bP 9 . - i o k :
by ourselves without the CLW and | am thinking ) : o : : * People need support when they need it “ We have a Neighbourhood Network in every
about joining a cookery class and the CLW is Neighbourhood Networks believes in giving all of its members the best opportunity to ...but not when they don't main town in North Lanarkshire. They work
helping me to do that. I will meet more new live healthier and longer lives.With the guidance and support of our Community Living - Community workers should be ‘ because they recognise that people who
people when | do this.” Workers we ensure that our members gain access to the appropriate services and advice. professional but also neighbours may need some support themselves also
J We empower members to seek appropriate support for themselves and each other. . . have abilities that can help others to live
* Personalised community support can .
o ; independently. They are excellent value -
One of our network members was concerned about the appearance of a mole on her reduce the need for specialist services I don‘t understand why they are not more
arm.Our Community Living Worker encouraged and supported her to discuss her * People should feel members of their community widespread across Scotland”
fears about accessing medical support and signposted her to appropriate advice and with full tenant rights and all the responsibilities ‘ _ Duncan MacKay,
. oye . . . . K North Lanarkshire Council’s Social Work Operations j
Neighbourhood Network facilitates local networks of mutual treatment, leading to the diagnosis and treatment of a pre-cancerous mole. This
ber shared her experiences within her Network and the Organisational . .
support for vulnerable adults across Scotland. We run eleven e
networks across Scotland. subborting almost 100 peoble and more Newsletter, raising awareness throughout the networks and was directly responsible NGﬂOﬂOl Commun“y Care OUtcomes
. " PP 9 peop for another member getting treatment for a similar condition. Qnd fhe Expenence of Ne‘l'work Members
networks are being established every year.
The unique approach of Neighbourhood Networks is based upon: . improved independence and
queapp 9 P National Outcome No.11:

responsibility

a sustainable model of support

enabling mutual support amongst network members

the renewal of neighbourhoods and their wider community
reducing the demand for intensive support and care.

¢ “lkeep my independence & carry on
meeting my personal care needs”

We have strong, resilient and supportive

communities, where people take responsibility
for their own actions and how they affect others

Neighbourhood Networks believes that members should take the maximum possible level
of responsibility over their own lives.We empower members to gain increasing levels of
personal control and connected-ness to their communities.

e "l take the decisions that are
important to me”

* “I have more chances to work and
take part in ongoing learning”

improved health & wellbeing

e "l feel safe and free from harm”

One member was extremely isolated after his mother moved into
residential care. He lacked confidence and preferred to stay indoors
for most of the day, receiving home care each day.When he started
attending network meetings and going to social events he started to
become more confident. He enjoyed the fact that other members in
his network would recognise him out in the street and stop to chat.
Six months on his home support was reduced and later stopped
completely. Now he is always out and about in his community, is
accessing the local gymnasium with some other members, and has
attended an 11 week lifestyle programme in his local community. l
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“We make sure no-one is left alone when
travelling at night and | don’t have any worries
as | know the area well. | know a lot of people
and feel they look out for me so | feel safe.”
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improved health & wellbeing

“The Community Living
Worker (CLW) helps me to find
out what is going on. If | say

I am interested the CLW will
help me get more information
e.g. cookery classes. The CLW
tells me about these things
quite a lot.”

* “l do more things in and contribute
more to my community”

* “I'form more friendships or relationships
outside of family or people paid
to be with me”
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